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A BRIEF REPORT OF

ONE DAY STATE LEVEL SEMINAR
ON

"Consumer Protection Act"

Organized by: IQAC, Hazi A. K. Khan College in collaboration with Consumer Affairs and Fair Business

Practices

Resource Persons:

= Somprakash Bhattacharya

Assistant Director, Consumer Affairs and Fair Business Practices, Murshidabad Regional Office

=  Md Jasimuddin Mandal, Deputy Assistant Director Consumer Affairs and Fair Business Practices,
Murshidabad Regional Office

=  Koushik Baral

Consumer Welfare Officer of Consumer Affairs and Fair Business Practices,
Murshidabad Regional Office

= Soumyashri Saha, Food Safety Officer, Berhampore Sub-Division

Date: February 07, 2023
Time: IST 11:00 a.m.

Venue: Rejaul Karim Kaksha, Hazi A. K. Khan College

Total Participants: 113
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Objectives of the Seminar:

Consumer Protection Act of 1986 was passed to safeguard customers’ rights, but as time went on, it became clear
that the Act didn’t cover issues like product liability, consumer contracts made with service providers or the
manufacturers or the e-commerce industry. In order to fill the gaps in the Act of 1986, Parliament passes The
Consumer Protection Act in 2019 which aims to provide a more comprehensive and robust mechanism to
safeguard and strengthen the interests of consumers. The primary objective of the seminar was to spread

awareness on the consumer rights and how consumers can be benefitted from these laws.
Brief Description:

The seminar began with the lighting of the lamp, followed by a welcome address from Dr. Goutam Kumar
Ghosh, patron of the seminar and Principal of Hazi A. K. Khan College. He emphasized the significance of
consumer awareness in today's world. The Resource Person, Somprakash Bhattacharya spoke about the
Consumer Protection Act of 1986, its history, and the amendments made to it in the new law of 2019. He
discussed the role of his office in creating awareness about consumer rights through various events. Md.
Jasimuddin Mandal, Deputy Assistant Director Consumer Affairs and Fair Business Practices, Murshidabad
Regional Office presented his ideas on different aspects of consumer protection and consumer rights, status of
Educational Institutions under Consumer Protection Act, Healthcare Sector and Consumer Rights, Rural
Consumer Awareness, Energy and Environment, Functioning of Judicial and Quasi-judicial Courts under
Consumer Protection Act. Koushik Baral Consumer Welfare Officer of Consumer Affairs and Fair Business
Practices, Murshidabad Regional Office spoke about ways and means of consumer protections, different
consumer organisations and legislative measures to consumer protection. Soumyashri Saha, Food Safety
Officer, Berhampore Sub-Division spoke about the Food Safety and Standards Act to protect consumers
from unsafe food through formulation of science-based standards and their enforcement through analysis

of food and market surveillance.

Outcomes:
Participants from this seminar get acquainted with
= Qutline the need of Consumer Protection
= Qutline machinery for settlement of consumer grievances
= Describe the main provisions of Consumer Protection Act 1986 and 2019

= Understand the advantages and changes of new Consumer Protection Act, 2019
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Glimpses of the seminar:
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Brochure of the Seminar

Haxi A. K. Khan College

[l

Hanharpara, Murshidabad
invites you to
One Day Siate Level Seminar
on

CONSIER PROTECTION &CT,
2019

Orgamzed by
Internal Quality Assurance Cell
Hazi A. K. Khan College
in collaboration with

Consumer Affairs and Fair
Business Practices,

Murshidabad Regional Office,
Government of West Bengal
Date: 07.02.2023
Time: 11 am
Venuoe: Reiaw] Karim Kaksha
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Afurchidabad Regional Offace

Md Jesimanddiv Mandal
Deputy Amisramnt Directer

Consumser Affasrs snd Faar Busimess Pracoices,
Murshidabad Regosal Offace

Koushik Barsl

Coasumer Welfare Officer of Conzumer Affsars and
Fair Buziness Pracoces, o
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the Aa of 1986, Parliament passes The

B o i (e Cansumer Protection Act in 2019 which aims to

Principal, Hazi A K. Ehan College provide a more comprehensive and robust

mechaniam to safeguard and strengthen the
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of the seminar was to spread awareness on the

Dr. Knishmendu Mupai consumer rights and how consumers can be
benefitted from these laws.

OF Al R

Co-Ordinator, I0AC, Hazi A K Khan College

ﬁd al
Hazi A.K K o College

Hariharpara. Murshidabad


http://www.haziakkhancollege.ac.in/
mailto:haziakkhancollege@gmail.com

HAZI A.K.KHAN COLLEGE

ESTD : 2008

. Dist.-Murshidabad Pin-742166

Website: www.haziakkhancollege.ac.in E-mail Id :haziakkhancollese@yvahoo.com
E-mail Id: haziakkhancollegse@gmail.com Mob:

P.O + P.S.- Hariharpara

HAZT A.K KKHAN ColLEaLR
HORT HARPARR, NMURIHTDASAD

SBMINAR

ONE DAY Q7ATE LEVEL SEMCNAR
o
AN AWABRENESS CAMPATGN oI
"CONSUMER RTGHTS’
DATB! DF/02/2023

gAG SERLE [ W RS - 00 por Covig
e \Y) v I ’Pwoto.it:wu
Act 30O T%/ﬁo{g L%W by TSAC, Hazr A. kK .Khen

Col
a5

Forvw Busuve 3 Practced ; Muwnd b Dakal Roz eyl

Oi‘cﬁr 9 Clovernwmesx SN West al - Syi & 3;;4‘{49‘/
Bk ﬂ)ASSBt;«v«'L’M' otf)"r‘) ﬁ@. &_Beﬁiwt,u&/n JWI_)._‘DGPM?
Assistont Divector , Svi kowshik Basa ,londwmeh \J

Oj}i&jt axd Ms. So

¢ 3 o~ve Swbo-Djvisi Ao
WJ"MP »S‘Y.; ViSO~

3o Salo  Food S Offece 57
e we‘oye,ga,dget; ove—:&m
o Ms . Stbho. Lone

eQA:ve ved Hziq

Arforwilive onld e~gagicg Speeches - Mhe Stiderds avd taacksis age@.

25" 12 o Tz asking
<
Portcipante P—resem+:.

1 SouSoan Kaimvan ok s3fozf2s

e Mo o8 __01.02.2023 16 (ot )is

2 Rudekes Manld - 13 Abdwz e

A k“"‘“’]% 'Q'MM-AJ‘;’M‘ ﬁ«’.

5. Ml"“tl»hv\ 30‘““4“';/'/‘5 19 HA Celien &7.023

6- 5¥:“ Hoseo - MQ(&"' -?fdar/"d o %" G’

T 20 AM ot 07F]02)23 21. Mol Nabep:

‘B Qs VCWrmar, £ € o')/‘k-L_D ZZ'M[

T D, Gilovi.  Bfeln 2 A, SaeblS

‘ll' C i) Ao el OF|oe [2e22 25 /&‘A‘ ik aas .u~
A Nl o7 0222 | '
3 Kinhe  Larlon pgfez/20

_N'iw otk oFe2/23
' Is~. ¥ -y hoes .
3 ﬁ_.___r,q.___m — s %ﬁ//}'/n./)e,

ye#d Pone beo— Leowapited fvom ths Savas -
e o Prigeipady dr Golo Ko Clod ole Ragtogtdd e wscuhesds

PartielPanig PYM_



http://www.haziakkhancollege.ac.in/
mailto:haziakkhancollege@gmail.com

HAZI A.K.KHAN COLLEGE

ESTD : 2008
P.O + P.S.- Hariharpara . Dist.-Murshidabad Pin-742166
Website: www.haziakkhancollege.ac.in E-mail Id :haziakkhancollege@vahoo.com
E-mail Id: haziakkhancollege@gmail.com Mob:

{ 1

1
> e gE’ME’.Q TEP
Fal b, NAME BETANAT TN gt 3.
! e g ‘ o P Tarnt y "”/
: . <4 spgpmeste,
" N“\mo;kj:};zgun sdexdend jy s 4
e IM\‘iJ«asum‘m/ S 4o ond ’c:;’\m;::;z;,;“
. (Ah A -
- ™ g ndol Sdudent
e il udent 4+h Semes %o
dot SA th Sceecie
05 kaﬁci 7‘10,“4 : e raack LA Semesber
06 MO ULS eMmi Lf,v_‘,-w? .3 o> / =
O3 Ko glayry @hosh 1) T
S i A L 3
- RN Wi u i
|0 Rovimo. thadn 4 P
\\ S 3PN0 A\ osk o ‘ -
. Zpd. Sewn
\ 2 (’;\\SV\(\\/\\/{\ \,&\(}k\\\\l\ - WA
B - Susgrorde R oAl L’ j‘:\.f _)‘Sﬂe'n\pm
11 Alifo Khadorn. A : =
3. Soimo awltona B,«su/a% - T
1. Anjorman. BIgwWAS : tat goe
17 . Morwano. Johad 0 - e



http://www.haziakkhancollege.ac.in/
mailto:haziakkhancollege@gmail.com

HAZI A.K.KHAN COLLEGE

ESTD : 2008
P.O + P.S.- Hariharpara . Dist.-Murshidabad Pin-742166
Website: www.haziakkhancollege.ac.in E-mail Id :haziakkhancollege@vahoo.com

’ C,
4 <
G
L
s .
\ /
w,
", o
’

E-mail Id: haziakkhancollege@gmail.com Mob:
"?q:u e DESI 61N KT N SEMESTER |
B.f ﬂ""”klﬁ)o'a ahSsh s pjent  Bpd sew eSyL
Ruhina  porvif studend S8l sen
3:18 “Tamanna_ A‘f\.&(&h Sduden 4 Brd Sem
OB Asimae Khoduv\ Studena X3 8
e
39 Seorgivea Hhatun Shudent J:Sl
Yoy /\Zmu%« nsot of A, : -
L{(f) : Sondip Weer wodo Sddent W
u Saye aman shaaticyn, M\ 1S
vy T o ook 441‘{
(1“_ . g_a\u‘v’ Alowe d S)"-(,\
be) TFakln  Hossaln - oY
he > Salsudd S vondal 3 &th
b 7. Sofin. KsbDc Biscucs, \v G1h_
4> Deika 0y k%) &th
Es o "\'I!\\}ko %\Q!UN\ - L$¥5€w\
RS “Tadnfro- ¥notun D) 18 Sein_
3%y RoKkeza_ Kiodun Y 7 ¢ Sem_
B ’Famm Stk 7 Gt Sem



http://www.haziakkhancollege.ac.in/
mailto:haziakkhancollege@gmail.com

\ HAZI A.K.KHAN COLLEGE

ESTD : 2008

/‘
& | P.O + P.S.- Hariharpara . Dist.-Murshidabad Pin-742166
P Website: www.haziakkhancollege.ac.in E-mail Id :haziakkhancollegce@yahoo.com

E-mail Id: haziakkhancollese@gmail.com Mob:

q fyuede -

s -l CAd() Vl’/
= Tprog &6 thsem
S [Khatd H=san Bis wes S _/LQJ— ok,
=l 610P2) @ﬁ”){a”;' : W% z5¢ cm.

e

76 i : )
?7“- Footkovio. RtV A = .
= Mo o Enoctu )
40 Mr\ A\ " W
Q0" Sohamonjaman SIK y
R Nofmfn deeman 1) oW
ek Nurhohay Khatuh 1
T TR Boorsha. Gihos 7

TR Roxa Khatw- 5

88 Temoimo. Banit 7

"q"(,:'.‘“' O RYESO geddeka K hotum
g R o Somima (Swlolokn )

- . — B sbl

. e i —————— - \

= %
wORE S s {; - y R 8 o NEN
i~ e i A g e i RS VS ~

! B . P poe, sl

= T o 7, E

]
Aol D e A HEE RTINS g - b iy b
e e \
%
iz - TSRS T CRERIEN BRI

K §c|p%olloga
¥ an
u:r,l‘;aaAmara. Murshidabad


http://www.haziakkhancollege.ac.in/
mailto:haziakkhancollege@gmail.com

[
(

HA,
- KAy C,
v o,
& A
) ‘v\
. .

| ESTD : 2008

P.O + P.S.- Hariharpara . Dist.-Murshidabad Pin-742166

|
/

HAZI A.K.KHAN COLLEGE

Website: www.haziakkhancollege.ac.in E-mail Id :haziakkhancollegce@yahoo.com

E-mail Id: haziakkhancollegse@gmail.com Mob:

;

~

-
*

:_5‘

a HAZI A.K.KHAN COLLEGE

ESTD : 2008
P.O + P.S.- Hariharpara . Dist.-Murshidabad Pin-742166
Website: www.haziakkhancollege.ac.in E-mail Id : haziakkhancollege@ ahoo.com
E-mail Id: haziakkhancollege@gmail.com Mob:

Memo Nq.: ; Date: 03/02/2023
From: Principal

Notice

It is hereby notified that a state level seminar on ‘Consumer Protection Act-2019" is going to be held on behalf
of IQAC, Hazi A. K. Khan College in collaboration with Consumer Affairs and Fair Business Practices.

Murshidabad Regional Office on 07.02.2023 at 11:00 am in Rezaul Karim Kaksha (seminar hall).

Everyone is requested to attend the seminar positively.

ar Ghosh
Principal
Hazi A. K. Khan College

Principal
Haal A. K. Khan College
Hariharpara, Murshugabag

Prepared by Alauddin Biswas
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