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A BRIEF REPORT OF 

ONE DAY STATE LEVEL SEMINAR 

ON 

"Consumer Protection Act" 
 

Organized by: IQAC, Hazi A. K. Khan College in collaboration with Consumer Affairs and Fair Business 

Practices 

Resource Persons:  

 Somprakash Bhattacharya 

Assistant Director, Consumer Affairs and Fair Business Practices, Murshidabad Regional Office  

 

 Md Jasimuddin Mandal, Deputy Assistant Director Consumer Affairs and Fair Business Practices, 

Murshidabad Regional Office  

 

 Koushik Baral 

Consumer Welfare Officer of Consumer Affairs and Fair Business Practices,  

Murshidabad Regional Office 

 

 Soumyashri Saha, Food Safety Officer, Berhampore Sub-Division 

Date: February 07, 2023 

Time: IST 11:00 a.m. 

Venue: Rejaul Karim Kaksha, Hazi A. K. Khan College 

Total Participants: 113 
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Objectives of the Seminar: 

The Consumer Protection Act of 1986 was passed to safeguard customers’ rights, but as time went on, it became clear 

that the Act didn’t cover issues like product liability, consumer contracts made with service providers or the 

manufacturers or the e-commerce industry. In order to fill the gaps in the Act of 1986, Parliament passes The 

Consumer Protection Act in 2019 which aims to provide a more comprehensive and robust mechanism to 

safeguard and strengthen the interests of consumers.  The primary objective of the seminar was to spread 

awareness on the consumer rights and how consumers can be benefitted from these laws. 

Brief Description: 

The seminar began with the lighting of the lamp, followed by a welcome address from Dr. Goutam Kumar 

Ghosh, patron of the seminar and Principal of Hazi A. K. Khan College. He emphasized the significance of 

consumer awareness in today's world. The Resource Person, Somprakash Bhattacharya spoke about the 

Consumer Protection Act of 1986, its history, and the amendments made to it in the new law of 2019. He 

discussed the role of his office in creating awareness about consumer rights through various events. Md. 

Jasimuddin Mandal, Deputy Assistant Director Consumer Affairs and Fair Business Practices, Murshidabad 

Regional Office presented his ideas on different aspects of consumer protection and consumer rights, status of 

Educational Institutions under Consumer Protection Act, Healthcare Sector and Consumer Rights, Rural 

Consumer Awareness, Energy and Environment, Functioning of Judicial and Quasi-judicial Courts under 

Consumer Protection Act. Koushik Baral Consumer Welfare Officer of Consumer Affairs and Fair Business 

Practices, Murshidabad Regional Office spoke about ways and means of consumer protections, different 

consumer organisations and legislative measures to consumer protection. Soumyashri Saha, Food Safety 

Officer, Berhampore Sub-Division spoke about the Food Safety and Standards Act to protect consumers 

from unsafe food through formulation of science-based standards and their enforcement through analysis 

of food and market surveillance. 

Outcomes: 

Participants from this seminar get acquainted with 

 Outline the need of Consumer Protection 

 Outline machinery for settlement of consumer grievances 

 Describe the main provisions of Consumer Protection Act 1986 and 2019 

 Understand the advantages and changes of new Consumer Protection Act, 2019 
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Glimpses of the seminar: 
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Brochure of the Seminar 
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